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ACCESSIBILITY
Accessibility means the accessibility to the resort or web service to all people. 

Accessibility consists of several sectors. Term accessibility means mainly the

physical environment like buildings, outer areas and public transport. Accessibility 

means also ”immaterial” environment like information, websites, services and 

attitudes.

Key

objectives

• Accessibility of services

• Accessibility of information

• Home pages

• Social media

• Effectiveness of communication

• Newsletters, tips of local events for the week etc.

• Accessibility in the physical environment

• The infrastructure of the town meets the needs of tourists


